NFE_ESPCS 

for Pr_Certification Bodies

CROSS REFERENCE MATRIX-cum- DOCUMENTATION REVIEW REPORT
(CB to fill up items 1,2 & 4 and Col 3 of the checklist; NFE AT to fill the rest)

	ELECTRICAL SAFETY PROFESSIONAL CERTIFICATION SCHEME

Documentation Review-cum-Office Assessment checklist for Provisional Approval of Personnel Certification Bodies 

(PrCB to fill items 1,3,4 & 5 and Col 3 of the checklist , AT to fill the rest)


Please fill in the prescribed form by providing the information at the relevant space provided. 
If additional space is required for providing information to any item, the information may be annexed as a separate sheet
	PART-1 GENERAL INFORMATION

	1.
	Name of the CB:
	
	
	

	
	
	
	
	

	2.
	Accreditation applied for:
	
	Electrical Safety Professional Certification Scheme (ESPCS)
	

	
	
	
	
	

	3.
	Application reference: 
	
	 ESPCS Assessment Criteria:

	

	
	
	
	
	

	4.
	CB’s Documentation (CB to list) 
	
	

	
	
	
	
	

	
	
	
	
	

	5.
	Brief information about the CB
	
	

	
	
	
	

	6.
	Summary of observations
	
	
	

	
	
	
	
	

	7.

	Recommendations

	
	
	


	(1)
	(2)
	(3)
	(4)
	(5)

	Clause No.
	DESCRIPTION
	QM/Procedure no/Document no/Format no with Clause no., where a particular requirement is addressed
(CB to provide details) 
	COMPLIANCE
	NFE AT’s Review Comments

	 
	Criteria:Provisional Approval System
	
	Yes
	No
	

	5. General requirements 
 

 

	5.1
	Legal Entity: The PrCB shall be a legal entity or shall be a defined part of a legal entity, such that it can be held legally responsible for all its certification activities. A governmental PrCB is deemed to be a legal entity on the basis of its governmental status. A PrCB that is part of an organisation involved in functions other than certification shall be separate and identifiable within that organisation.
	
	 
	 
	

	
	
	
	 
	 
	

	5.2
	Impartiality 

	 
	
	
	

	a)
	The PrCB shall be impartial.
	
	
	
	

	b)
	The PrCB shall be so structured and managed as to safeguard their impartiality.
	
	
	
	

	c)
	The PrCB and its personnel shall not engage in any activity that may conflict with their impartiality.
	
	
	
	

	d)
	The PrCB shall require personnel involved in the certification process to sign a contract or other document by which they commit themselves to declare any prior and/or present association (which may cause conflict of interest).

	
	
	
	

	e)
	The PrCB and any part of the same legal entity or entities under its organisational control shall not be the designer, implementer, operator, or maintainer of any service or product related to electrical safety, or offer or provide training or consultancy on electrical safety to professionals. 
	
	
	
	

	f)
	The PrCB shall ensure that activities of separate legal entities, with which the PrCB or the legal entity of which it forms a part has links, do not compromise the impartiality of its certification activities. In particular, the PrCB shall not certify any professional who may have received training from such a linked entity.
	
	
	
	

	g)
	The PrCB shall act impartially in relation to its applicants, candidates, and certified persons
	
	
	
	

	h)
	The PrCB shall have a process on an ongoing basis to identify, analyse, evaluate, monitor, and document the threats to impartiality arising from its activities including any conflicts arising from its relationships. 
	
	
	
	

	i)
	This shall include those threats that may arise from its activities, or from its relationships, or from the relationships of its personnel. In case of any threats to impartiality, the PrCB shall document and demonstrate how it eliminates or minimizes such threats and document any residual risk. The demonstration shall cover all potential threats that are identified, whether they arise from within the PrCB, or from the activities of other persons, bodies, or organisations.
	
	
	
	

	j)
	Top management shall review any residual risk to determine if it is within the level of acceptable risk. When a relationship poses an unacceptable threat to impartiality, then certification shall not be provided.
	
	
	
	

	k)
	The risk assessment process shall include identification of and consultation with appropriate interested parties to advice on matters affecting impartiality including openness and public perception.
	
	
	
	

	6. Liability and financing 



	6.1
	The PrCB shall have the financial resources necessary for the operation of a certification process and have adequate arrangements (e.g. insurance or reserves) to cover associated liabilities
	
	
	
	

	7. Organisational Structure 
 

	7.1
	The PrCB shall define and document the duties, responsibilities, and reporting structure of its personnel and any committee and its place within the organisation.
	
	
	
	

	7.2
	When the PrCB is a defined part of a legal entity, documentation of the organisational structure shall include the line of authority and the relationship to other parts within the same legal entity
	
	
	
	

	8. Publicly Available Information


	8.1
	The PrCB shall maintain a website for providing information about the Scheme and its certification activities under the Scheme.
	
	
	
	

	8.2
	The PrCB shall maintain and make public relevant information describing its certification processes for granting, maintaining, extending, renewing, reducing, suspending or withdrawing certification, and about the certification activities and geographical areas in which it operates.
	
	
	
	

	8.3
	The PrCB shall make public relevant information about applications registered and certifications granted, suspended, or withdrawn.
	
	
	
	

	8.4
	The PrCB shall make its processes for handling appeals and complaints available publicly on its website
	 
	
	
	

	9. Confidentiality 


	9.1
	The PrCB shall ensure confidentiality of information obtained in the course of its certification activities by having a suitably secure system.
	
	
	
	

	10. Security


	10.1
	The PrCB shall develop and document policies and procedures to ensure security throughout the certification process.
	
	
	
	

	11. Use of Certificates and Marks of Conformity


	
	(Refer document on Use of certificates, logos and mark)
	
	
	
	

	12. Technical Requirements 
 

	12.1
	Personnel
	
	
	
	

	a)
	The PrCB shall have, as part of its own organisation, personnel, either employed or on contract, having sufficient competence for managing the certification operations for this Scheme.
	
	
	
	

	b)
	The PrCB shall have defined processes for selecting, training, and formally authorising and monitoring the performance of its personnel involved in carrying out the various certification activities and for selecting technical experts, if needed, as per the requirements of this Scheme
	
	
	
	

	12.2
	Competence
	
	
	
	

	
	Competence is defined for examiner, invigilator, and decision maker: 
	
	
	
	

	a)
	Examiner: The examiner shall meet the following requirements:

i) Education – Degree in electrical engineering.

ii) Work Experience – The examiner shall have at least 15 years of working experience of which at least two years is in the field in which the candidate is being examined.

The PrCB shall have a process of qualifying the examiners by a more senior professional.  The PrCB shall also define the competence requirements of the senior professional who will qualify the examiners as per the internal evaluation by the PrCB against the competence criteria prescribed under this Scheme.
	
	
	
	

	b)
	Invigilator: At least a graduate, who does not have the knowledge of electrical safety as defined in the Scheme
	
	
	
	

	c)
	Decision maker: The individual, or the team, which makes the decision shall have the competence of the examiner, but has not taken part in the examination process.

The PrCB shall have a documented description of the responsibilities and qualifications of other personnel involved in the assessment process
	
	
	
	

	12.3
	Selection of Evaluation Team
	
	
	
	

	
	The evaluation team may consist of one or more members. The PrCB shall ensure the competence of the evaluation team as stated below:  
	
	
	
	

	a)
	The PrCB may include evaluators who do not have the requisite qualifications as prescribed above, as part of the evaluation team, provided they are supported by technical experts (TEs) who meet the aforementioned qualifications.
	
	
	
	

	b)
	The time spent by the TE on an evaluation shall be in addition to the evaluation time which the PrCB is expected to spend.
	
	
	
	

	c)
	The time spent by the TE on an evaluation shall be in addition to the evaluation time which the PrCB is expected to spend
	
	
	
	

	13. Personnel Records


	
	The PrCB shall maintain up-to-date personnel records, as per requirements of the Scheme, of each of its personnel involved in its certification/ inspection activities
	
	
	
	

	14. Outsourcing/Subcontracting 


	
	The PrCB operating the ESP Certification Scheme shall not outsource any activity other than conducting physical or online tests
	
	
	
	

	15. Certification Process 


	15.1
	The PrCB shall manage the process of certification as per the documented “ESPCS - Certification Process” prescribed under the Scheme.
	
	
	
	

	15.2
	The PrCB shall maintain records to demonstrate that the certification process is effectively fulfilled.
	
	
	
	

	15.3
	The PrCB shall ensure the requirements of the Scheme are fulfilled.
	
	
	
	

	15.4
	The PrCB shall certify ES professionals only under the Scheme and shall use the logo of the Scheme in the certificates issued to the certified professionals as prescribed under the Scheme
	
	
	
	

	15.5
	The PrCB shall have written agreement with the certified professionals on the use of the certificate and the Scheme logo.
	
	
	
	

	15.6
	The PrCB shall have a process to handle appeals against any decision by the candidates.
	
	
	
	

	15.7
	The PrCB shall have a process to handle complaints from the users of the services of the PrCB or any other stake holder.
	
	
	
	


	
	
	
	
	
	

	
	Name of CB’s representative
	
	Date

	
	Name of NFE assessor(s):                      
	

	
	1.
	
	Date:

	
	                                                             2.
	
	Date:
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